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Policies and Procedures 

 

5.08  STUDENT COMPLAINT/GRIEVANCE PROCEDURE 

 
Humboldt International University has a student complaint/grievance procedure for 

students who feel that they are victims of discriminatory practices or sexual harassment. This 

student complaint / grievance procedure is also intended for students who are dissatisfied 

with any other academic or administrative aspect of the university’s activities. To lodge a 

complaint, the student must complete and submit to the Executive Director a “STUDENT 

COMPLAINT/GRIEVANCE PROCEDURES FORM,” see 5.08.  Immediately after the form 

has been received, the Executive Director will initiate an appropriate investigation. The 

student that has lodged the complaint will be informed about the progress of the investigation 

within seven (7) days from the day the claim has been received. Once the investigation has 

been completed, the student will be notified of the final determination. In the event the 

student feels the complaint was not managed properly by Humboldt International University, 

the student may file a complaint with the following state of Florida contact: 

 

Commission for Independent Education Florida Department of Education 

325 W. Gaines Street, Suite 1414 

Tallahassee, Florida 32399-0400 

Telephone: 1-888-224-6684 / 850-245-3200 

 

Or 

 

Distance Education Accrediting Commission 

1101 17th Street, NW, Suite 808 

Washington, D.C. 20036 

Telephone: 1-202-234-5100 

 

Distance Education students who have completed the internal institutional grievance process 

and the applicable state grievance process may appeal non-instructional complaints to the 

Florida State Authorization Reciprocity Agreement (FL-SARA) Postsecondary Reciprocal 

Distance Education Coordinating (PRDEC) Council. For additional information on the 

complaint process, please visit https://www.fldoe.org/sara/student-concerns.stml. 

 

 

https://www.fldoe.org/sara/student-concerns.stml

